
"Train up a child in the way he should go, and when he is old he will not depart from it."
Proverbs 22:6 

4823 Old Charlotte Highway  •   Mon
 

roe  •   NC. 28110   •   704- 635- 7829 

All  About Me”
Child's Name ________________________________________ Goes by__________________________________________ 

Address________________________________________________________________________________________________ 

Home Phone_______________________________________                  Date of Birth______________________________ 

Email address__________________________________________________________________________________________ 

Mother’s Name _______________________________________  Father’s Name__________________________________ 

Brothers & Sisters Names & Ages________________________________________________________________________ _

What language is spoken In your home?_________________________________________________________________ 

Has your child attended a preschool program before?  Yes___   No___ 

Does your child have any medical issues that will require special attention?     Yes___   No___ 

If so, please explain____________________________________________________________________ 

Does your child have any known allergies?  Yes___   No___ 

If so, please explain________________________________________________________________________ 

Does your child separate easily from you?   Yes___   No___ 

Does your child have any specific fears?   Yes___   No___ 

If so, please explain__________________________________________________________________________________ 

Does your child have a “favorite” item, such as a blankie, or soft animal?  Yes___   No___ 

If so, please list item________________________________________________________________ 

Please provide any other information relating to your child that would be helpful in understanding and   caring 
for you child: 

________________________________________________________________________________________________________ 

________________________________________________________________________________________________________ 

Upon Completing these forms, please save this PDF and email to msami@creativecarenc.org. 
Your enrollment is not complete until all forms have been submitted.



The following requirements apply to both centers and 
homes. 

Transportation 
Child care centers or family child care homes providing 
transportation for children must meet all motor vehicle laws, 
including inspection, insurance, license, and restraint 
requirements. Children may never be left alone in a vehicle 
and child-staff ratio must be maintained. 

Program Records 
Centers and homes must keep accurate records such as 
children's attendance, immunizations, and emergency 
phone numbers. A record of monthly fire drills and quarterly 
shelter-in-place or lockdown drills practiced must also be 
maintained.  A safe sleep policy must be developed and 
shared with parents if children younger than 12 months are 
in care. 

Discipline and Behavior Management  
Each program must have a written policy on discipline, 
must discuss it with parents, and must give parents a copy 
when the child is enrolled. Changes in the discipline policy 
must be shared with parents in writing before going into 
effect.  Corporal punishment (spanking, slapping, or other 
physical discipline) is prohibited in all centers and family 
child care homes. Religious-sponsored programs which 
notify the Division of Child Development and Early 
Education that corporal punishment is part of their religious 
training are exempt from that part of the law.  

Parental Rights 
 Parents have the right to enter a family child care

home or center at any time while their child is
present.

 Parents have the right to see the license displayed
in a prominent place.

 Parents have the right to know how their child will
be disciplined.

The laws and rules are developed to establish minimum 
requirements. Most parents would like more than minimum 
care. Child care resource and referral agencies can provide 
help in choosing quality care. Check the telephone directory 
or talk with a child care provider to see if there is a child 
care resource and referral agency in your community. For 
more information visit the Resources in Child Care website 
at: www.ncchildcare.nc.gov . For more information on the 
law and rules, contact the Division of Child Development 
and Early Education at 919-527-6335 or 1-800-859-0829 
(In State Only), or visit our homepage at: 
ncchildcare.nc.gov   

Reviewing Files 

A public file is maintained in the Division’s main office in 
Raleigh for every center or family child care home. 
These files can be 
 viewed during business hours (8 a.m. -5 p.m.);
 requested via the Division’s web site at

www.ncchildcare.nc.gov; or
 requested by contacting the Division by telephone

at 919-527-6335 or 1-800-859-0829 -800-859-
0829.

How to Report a Problem 
North Carolina law requires staff from the Division of 
Child Development and Early Education to investigate 
a licensed family child care home or child care center 
when there has been a complaint.  Child care 
providers who violate the law or rules may be issued 
an administrative action, fined and may have their 
licenses suspended or revoked.  If you believe that a 
child care provider fails to meet the requirements 
described in this pamphlet, or if you have questions, 
please call the Division of Child Development and 
Early Education at 919-527-6500 or 1-800-859-0829. 

Child Abuse, Neglect, or Maltreatment 
Every citizen has a responsibility to report suspected 
child abuse, neglect or maltreatment.  This occurs 
when a parent or caregiver injures or allows another 
to injure a child physically or emotionally.  It may also 
occur when a parent or caregiver puts a child at risk 
of serious injury or allows another to put a child at risk 
of serious injury.  It also occurs when a child does not 
receive proper care, supervision, discipline, or when a 
child is abandoned. North Carolina law requires any 
person who suspects child maltreatment at a 
child care facility to report the situation to the 
Intake Unit at Division of Child Development and 
Early Education at 919-527-6335 or 1-800-859-
0829.   Reports can be made anonymously.  A person 
cannot be held liable for a report made in good faith.  
The operator of the program must notify parents of 
children currently enrolled in writing of the 
substantiation of any maltreatment complaint or the 
issuance of any administrative action against the child 
care facility.  North Carolina law requires any 
person who suspects child abuse or neglect in a 
family to report the case to the county department 
of social services.   

Summary of the 
North Carolina 
Child Care 
Law and Rules 

Division of Child Development 
and Early Education 

North Carolina Department of 
Health and Human Services 

           820 South Boylan Avenue 
            Raleigh, NC 27699 

Revised March 2016 

The North Carolina Department of Health and 
Human Services does not discriminate on the basis 
of race, color, national origin, sex, religion, age or 

disability in  
employment or provision of services. 



What Is Child Care? 
The law defines child care as: 
 three or more children under 13 years of age
 receiving care from a non-relative
 on a regular basis - at least once a week
 for more than four hours per day but less than

24 hours. 

The North Carolina Department of Health and Human 
Services is responsible for regulating child care. This is 
done through the Division of Child Development and 
Early Education. The purpose of regulation is to protect 
the well-being of children while they are away from their 
parents. The law defining child care is in the North 
Carolina General Statutes, Article 7, Chapter 110. 

The North Carolina Child Care Commission is 
responsible for adopting rules to carry out the law. 
Some counties and cities in North Carolina also have 
local zoning requirements for child care programs. 

Star Rated Licenses 
Centers and homes that are meeting the minimum 
licensing requirements will receive a one star license.  
Programs that choose to voluntarily meet higher 
standards can apply for a two through five star license. 
The number of stars a program earns is based upon  
the education levels their staff meet and the program 
standards met by the program. 

Family Child Care Homes 
A family child care home is licensed to care for five or 
fewer preschool age children, including their own 
preschool children, and can include three additional 
school-age children. The provider's own school-age 
children are not counted. Family child care homes will 
be visited at least annually to make sure they are 
following the law and to receive technical assistance 
from child care consultants. Licenses are issued to 
family child care home providers who meet the following 
requirements: 

 Home providers must be 21 years old with at least
a high school education or its equivalent, and
mentally and emotionally capable of caring for
children.

 He or she must undergo a criminal records
background check initially, and every three years
thereafter.

 All household members over age 15  must also
undergo a criminal records background check
initially, and every three years thereafter.

 All family child care home providers must have
current certification in CPR and first aid,

       complete an ITS-SIDS training (if caring for infants 
0 -12 months) every three years and the 
Emergency Preparedness and Response in Child 
Care training and plan. They also must complete a 
minimum number of training hours annually. 

All family child care homes must meet basic health and 
safety standards. Providers must maintain verification of 
children’s immunization and health status. They must 
provide developmentally appropriate toys and activities, 
as well as nutritious meals and snacks for the children in 
care.  All children must participate in outdoor play at 
least one hour per daily, if weather conditions permit.   

Child Care Centers  
Licensing as a center is required when six or more 
preschool children are cared for in a residence or when 
three or more children are in care in a building other 
than a residence. Religious-sponsored programs are 
exempt from some of the regulations described below if 
they choose to meet the standards of the Notice of 
Compliance rather than the Star Rated License. 
Programs that operate for less than four consecutive 
months, such as summer camps, are exempt from 
licensing. Child care centers may voluntarily meet 
higher standards and receive a license with a higher 
rating. Centers will be visited at least annually to make 
sure they are following the law and to receive technical 
assistance from child care consultants. 

Licensed centers must meet requirements in the 
following areas. 

Staff 
The administrator of a child care center must be at least 
21, and have at least a North Carolina Early Childhood 
Administration Credential or its equivalent. Lead 
teachers in a child care center must be at least 18 and 
have at least a North Carolina Early Childhood 
Credential or its equivalent. If administrators and lead 
teachers do not meet this requirement, they must begin 
credential coursework within six months of being hired. 
Staff younger than 18 years of age must work under the 
direct supervision of staff 21 years of age or older. All 
staff must complete a minimum number of training hours 
including ITS-SIDS training for any caregiver that works 
with infants 12 months of age or younger. At least one 
person on the premises must have CPR and First Aid 
training. All staff must also undergo a criminal records 
background check initially, and every three years 
thereafter. One staff must complete the Emergency 
Preparedness and Response in Child Care training and 
plan. 

Staff/Child Ratios 

Ratios are the number of staff required to supervise a 
certain number of children. Group size is the maximum 
number of children in one group. Ratios and group sizes 
for licensure are shown below and must be posted in 
each classroom. 

Age Teacher: Child Ratio Max Group Size 

0-12 mths 1:5 10 

12-24mths 1:6 12 
2 years old 1:10 20 

3 years old 1:15 25 
4 years old 1:20 25 
School-age 1:25 25 

Small centers in a residence that are licensed for six to twelve 
children may keep up to three additional school-age children, 
depending on the ages of the other children in care. When the 
group has children of different ages, staff-child ratios and group 
size must be met for the youngest child in the group. 

Space and Equipment 
Centers must have at least 25 square feet per child 
indoors and 75 square feet per child outdoors. Outdoor 
play space must be fenced. Indoor equipment must be 
clean, safe, well maintained, and developmentally 
appropriate. Outdoor equipment and indoor furnishings 
must be child size, sturdy, and free of hazards that 
could injure children. 

Curriculum 
Four and five star programs must use an approved 
curriculum in their four-year-old classrooms. Other 
programs may choose to use an approved curriculum to 
get a quality point for the star-rated license. Activity 
plans must be available to parents and must show a 
balance of active and quiet, and indoor and outdoor 
activities. Rooms must be arranged to encourage 
children to explore, use materials on their own and have 
choices. 

Health and Safety 
Children must be immunized on schedule. Each 
licensed center must ensure the health and safety of 
children by sanitizing areas and equipment used by 
children.  Meals and snacks must be nutritious, and 
children must have portions large enough to satisfy their 
hunger. Food must be offered at least once every four 
hours. Local health, building, and fire inspectors visit 
licensed centers to make sure standards are met. All 
children must be allowed to play outdoors each day 
(weather permitting) for at least an hour a day for 
preschool children and at least thirty minutes a day for 
children under two. They must have space and time 
provided for rest. 
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Reaching generations for Christ, through our children. 

ACH Direct Draft Authorization Form

5922 Schedule your payment to be automatically deducted from your checking or savings account.
Just complete and sign this form to get started!

Recurring Payment s Will Make Your Life Easier :
• It’s convenient (saving you time and postage)
• Your payment is always on time (even if you’re out of town), eliminating late charges

Here ’s How Recurring Payments Work:
You authorize regularly scheduled charges to your checking or savings account .  You will be charged the amount 
invoiced to you  each billing period.  A receipt for each payment will be emailed to you and the charge will appear on 
your bank statement  as an “ACH Debit . ”    

Please complete the information below:

I ____________________________  authorize Creative Care , LLC / Creative Care Christian Preschool to charge my 
( full name)

bank account  indicated below on the  1st  of each month ( or the first Business day , if  the 1 st  falls on a weekend or 
Holiday ) for payment of my child’s/children’s Tuition Fees .  

Billing Address ____________________________ City, State, Zip  ________________________

Account Type:  Checking  Savings

Name on Acct   

 CREDIT CARD/DEBIT *** Fee 2.85% 

Card Number ____________________________

Bank Name Expiration Date ___________ CVV________

Account Number 

Bank Routing # 

SIGNATURE DATE ________

I understand that this authorization will remain in effect until I cancel it in writing, and I agree to notify Creative Care Christian Preschool  in writing of any 
changes in my account information or termination of this authorization at least 15 days prior to the next billing date. If the above noted periodic payment 
dates fall on a weekend or holiday, I understand that the payment will be executed on the next business day. In the case of an ACH Transaction being 
rejected for Non-Sufficient Funds (NSF) I understand that Creative Care Christian Presch ool may at its discretion attempt to process the charge again 
within 15 days, and agree to an additional $50.00 charge for each attempt returned NSF which will be initiated as a separate transaction from the 
authorized recurring payment. I acknowledge that the origination of ACH transactions to my account must comply with the provisions of U.S. law.  I 
agree not to dispute this recurring billing with my bank so long as the transactions correspond to the terms indicated in this authorization form. 



Prevention of Shaken Baby Syndrome and Abusive Head Trauma Policy 
Belief Statement   
We, Creative Care Christian Preschool, believe that preventing, recognizing, responding to, and reporting shaken baby syndrome 
and abusive head trauma (SBS/AHT) is an important function of keeping children safe, protecting their healthy development, 
providing quality childcare and educating families. 

Background    
SBS/AHT is the name given to a form of physical child abuse that occurs when an infant or small child is violently shaken and/or     
there is trauma to the head.  Shaking may last only a few seconds but can result in severe injury or even death.  According to         
North Carolina Child Care Rule, each child care facility licensed to care for children up to five years of age shall develop and adopt 
a policy to prevent SBS/AHT.     

Procedure/Practice 
Recognizing:    

• Children are observed for signs of abusive head trauma including irritability and/or high-pitched crying, difficulty staying
awake/lethargy or loss of consciousness, difficulty breathing, inability to lift the head, seizures, lack of appetite, vomiting,
bruises, poor feeding/sucking, no smiling or vocalization, inability of the eyes to track and/or decreased muscle tone.
Bruises may be found on the upper arms, rib cage, or head resulting from gripping or hitting the head.

Responding to: 
• If SBS/ABT is suspected, staff will:

o Call 911 immediately upon suspecting SBS/AHT and inform the director.
o Call the parents/guardians.
o If the child has stopped breathing, trained staff will begin pediatric CPR.

Reporting: 
• Instances of suspected child maltreatment in child care are reported to Division of Child Development

and Early Education (DCDEE) by calling 1-800-859-0829 or by emailing webmasterdcd@dhhs.nc.gov.
• Instances of suspected child maltreatment in the home are reported to the county Department of Social Services.

Prohibited behaviors   
Behaviors that are prohibited include (but are not limited to): 

• shaking or jerking a child
• tossing a child into the air or into a crib, chair, or car seat
• pushing a child into walls, doors, or furniture

Parent or guardian acknowledgement form 
 I, the parent or guardian of_________________________________________________________________________ 
acknowledges that I have read and received a copy of the facility's Shaken Baby Syndrome/Abusive Head Trauma Policy. 

Date policy given/explained to parent/guardian   

Print name of parent/guardian

Signature of parent/guardian



Updated 05 19 

NC Division of Child Development and Early Education 
Regulatory Services Section  

Nutrition Opt Out Form 

Child Care Rules .0901(d) and .1706(c) state: 

When children bring their own food for meals and snacks to the program, if the food does not meet the 
nutritional requirements specified in Paragraph (a) of this Rule, the operator must provide the additional food 
necessary to meet those requirements unless the child’s parent or guardian opts out of the supplemental food 
provided by the operator as set forth in G.S. 110-91(2) h.1.  A statement acknowledging the parental decision 
to opt out of the supplemental food provided by the operator signed by the child’s parent or guardian shall be 
on file at the facility. Opting out means that the operator will not provide any food or drink so long as the child’s 
parent or guardian provides all meals, snacks, and drinks scheduled to be served at the program’s designated 
times. If the child’s parent or guardian has opted out but does not provide all food and drink for the child, the 
program shall provide supplemental food and drink as if the child’s parent or guardian had not opted out of 
the supplemental food program.     

I _____________________________ plan to provide all meals, snacks and 
(Parent/Guardian Print Name)

drinks for my child and do not want his/her meals, snacks or drinks 
supplemented to meet the Meal Patterns for Children in Child Care Programs 
from the United States Department of Agriculture (USDA), which are based on 
the recommended nutrient intake judged by the National Research Council to be 
adequate for maintaining good nutrition.  

Since I opted out, if I do not provide all the meals, snacks or drinks for my child, I 
understand that the program will provide supplemental food and drink.       

___________________________ ________________ 
Parent/Guardian Signature        Date 



Waiver for use of a Thermos for Hot Potentially Hazardous Foods (PHF) 

The Environmental Health Section of the NC Division of Public Health has issued the following statement regard-
ing potentially hazardous foods being sent to school in a Thermos container: 

Hot potentially hazardous foods brought from home in Thermos-like containers should not be stored in a            
refrigerator.  It is recommended that parents provide the child care center with written permission allowing hot 
potentially hazardous food stored in Thermos-like containers to be stored without refrigeration or food          
temperature monitoring.  Thermos-like containers should be stored as per Administrative Rule 15A NCAC 
18A .2806(f), which states that all food shall be stored in a manner to protect it from dust, rodents, insects, drip, 
splash and other contamination.” 

In order to send in hot,  potentially hazardous foods in a Thermos container, the following steps must be           
followed, in addition to signing this waiver that will be kept in your child's file. 

Ensure the container is an insulated, thermos or thermos-like container.  
The thermos-like container must be labeled with the child’s name & the date at the child’s home. 

The Environmental Health Section of the NC Division of Public Health states that this new Position Statement 
does not negate the fact that holding potentially hazardous foods out of the danger zone is vitally important. 
Keeping hot potentially hazardous foods above 140°F is required to stop the rapid growth of pathogens.  Use 
quality thermoses. Plastic ones simply do not have the ability to maintain adequate temps. Ensuring the food is 
very hot (well over 165°F) prior to placing it in the thermos and pre-heating the thermos are important steps. To 
pre-heat a thermos, fill with boiling water & let stand covered for 5 minutes. Then, pour out the hot water & fill 
with hot food.   

I have read and understand the new procedures in sending in hot, potentially hazardous foods in a thermos 
container.   

Child’s Name ___________________________________________________________________________________ 

Parent’s Name___________________________________________________________________________________ 

Parent’s Signature ________________________________________________________________________________ 

Date _____________________________________________________ 

HOT PHF WAIVER 
(for Hot Food only) 

Upon Completing these forms, please save this PDF and email to 
msami@creativecarenc.org. Your enrollment is not complete until all forms have 

been submitted.
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